Completing the Ukraine Visa Application
Please note that this information has been provided by volunteers who have
completed applications themselves and is not a substitute for seeking official
guidance and support from the official government website or helpline.

Government Guidance: https://www.gov.uk/guidance/apply-for-a-visaunder-the-ukraine-sponsorship-scheme
Link to Application: https://apply.visas-immigration.service.gov.uk/hasinternational-ukrainian-passport

Helpline Number: 0808 164 8810
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Introduction
Once you are in contact with the individual or family you
have been matched with and both parties have agreed to
proceed with the sponsorship, it is time to start the
application.
The application is split into seven sections:
0. Does the applicant have an International Passport
1. Start
2. Application
3. Documents
4. Declaration

5. Pay - No payment needed
6. Further Actions – this transfers you to a third party
provider to upload your documents and book a Visa
Application Centre appointment if required

What are you applying for?
When the application is approved, the Ukrainian
Applicant or UK Sponsor is sent a letter.

The Ukrainian Applicant travels to the UK and at the
UK border they present the letter. The letter
instructs UK Border Force to allow entry and to
stamp their passport with a 6 month visa allowing
access to benefits and the right to work.
Within the first 6 months in the UK, the Ukrainian
Applicant must provide their biometric data, such as
a picture of their face using an approved app. The
Government will then send a 2.5 year visa, topping
up the entitlement to the full 3 years.

If the Ukrainian Applicant has already provided their
biometric data at a Visa Application Centre before
entering the UK, then they will be issued the 2.5 year
visa without the need to provide this information
again.

Getting Started
1.

The first decision is who will complete the
application.
• In most cases the UK Sponsor is completing the
application as it requires a good level of English

• Both parties will need to share information
typically found on a passport, so there is a level of
trust required on both sides
2.

Agree whether you are using WhatsApp or email to
gather information for the application. If using
WhatsApp, remember to check who else is in the
group chat and start a private chat if needed

Tip: If you need to translate WhatsApp messages, then you can
download WhatsApp onto your computer and copy and paste translations
from Google Translate. See the separate guide on how to do this.

What to expect during the application
• The first time you complete an application, it will
likely take you 1-3 hours depending on the
complexity of the UK Sponsor’s and Ukrainian
Applicant’s situation. All following applications are
likely to take you between 30mins - 2 hours
• The majority of the application is completed from
the Ukrainian Applicants perspective

• If you make a mistake while completing the
application then you can review and update your
answers before submission
• If the Ukrainian Applicant is still in Ukraine and
requires a Visa Application Centre appointment,
we recommend selecting Warsaw in Poland as
you can typically book appointments within the
next 3-5 days and the community have links to this
area in Poland so may be able to offer support for
accommodation and travel

Information Needed – Ukrainian Applicant
The best advice is to gather all the information you need before you start the application and to complete
one application at a time.
3.

Ask the Ukrainian Applicant if all members of the group have a Ukraine International Passport.
The UK has decided that any individual with a Ukraine International Passport can use the fully online process.
Those without an International Passport will need to complete the application online and then attend a prebooked appointment at a Visa
Application Centre to provide their biometric data.

4.

If the UK Sponsor is completing the application, then ask the Ukrainian Applicant to provide the following information. If the Ukrainian
Applicant is applying as part of a group, then this information will be required for each individual in the group, including children.

• Picture of identity documents – Ukrainian International Passport
• If they do not have an International Passport, then domestic
passport, identity card, birth certificate, or marriage certificate
• Picture of evidence that they lived in Ukraine in 2021 or before
• Phone bill, bank statement, Covid vaccination record or test
results, letter from school or work, shop or ATM receipts,
anything with address / location and date
• This evidence is recommended, but if it is not available there
is space in the application to provide a reason
• If they do not have an International Passport, ask where they are
now and which country would be best to attend a Visa Application
Centre. If they are in Ukraine, our recommendation is to nominate
Warsaw in Poland as the Visa Application Centre.

• Previous names – your name when a child

• Home address in Ukraine
• Date of Birth (only required if no International Passport)
• If a child is travelling without both parents, then permission from
the absent parent is required, as well as their name and any
identity information such as passport number. See separate
letter template available. If it is not possible to get permission,
then an explanation can be provided in the application.
• Any other citizenships outside of Ukraine
• Any Criminal Record
• Previously worked for Ukrainian Government, armed forces,
media

Information Needed – UK Sponsor
The information needed from sponsors is a lot simpler than that needed from the Ukrainian Applicant.
5.

If the UK Sponsor is offering a room(s) in their home or in the garden of their home address, then everyone aged 18
years or older who already lives at the address needs to be included in the application process. If the UK Sponsor is
offering a separate unoccupied home at a different address, then this information is not required.
The UK Sponsor needs to provide the following information.

• Picture of identity document for Sponsor – Passport,
drivers licence, national identity card, biometric residence
permit

• Any previous names

• If sponsoring the Ukrainian applicant to stay at the
sponsors home address, then identity information for
anyone aged 18 years or older who lives at the sponsors
address. A picture of the information page of a passport
is ideal.

• Month and year UK Sponsor started living at the
address

If passport is not available, then full name, nationality,
date of birth, as well as other information from alternative
identify document

• Address of UK Sponsor

• Relationship status - married / divorced / widowed /
single etc
• Any other currently valid citizenships or nationalities
• Address of the home that the Ukrainian Applicant will
stay at (if different to sponsor’s address)

Complete the Application
6.

7.

8.

9.

Click on the application link (see link on title page) and start
completing the application. Read the questions carefully and
complete the answers to the best of your knowledge
At the very start of the application you are asked if the
Ukrainian Applicant has an International Passport. If the
answer is ‘No’ then you will be given the opportunity to state the
country that they want to attend the Visa Application Centre to
provide their biometric information. It is important to agree this
up front with the Ukrainian Applicant as it can not be changed
further on in the application.
There are multiple points in the application that you can review
and edit your answers. Eventually you will reach a screen that
talks of payment required – do not worry it is free – but by
progressing past this point all your answers are locked in.
If you need clarification or additional information from the
Ukrainian Applicant, then ask for it. Be as clear as possible in
your request and ask one question at a time where needed

Some application basics
• You complete a separate application for every person you are
sponsoring, including children.
For example, if you are sponsoring a grandmother, mum, and
child, then you need to complete 3 applications

• For every application you need to include information on
others in the group that they are travelling with, which links the
applications together
• If you are a UK Sponsor completing the application, then you
start the application from the perspective of the Ukrainian
Applicant. At the end of the application, there is an
opportunity for you to declare that you are a third party
completing the application
• Try not to second guess or over think the application.
It is really only asking for everyone's identity information;
address of where they will be staying in the UK; if a child is
travelling then proof that they have not been unlawfully
removed from a parent; and information to identify if the
Ukrainian Applicant is a potential security risk, such as has a
criminal record or previously in the armed forces. There are
no trick questions

I Need More Information or Help
We keep up to date a list of Frequently Asked Questions (FAQs) that are available on the website. As a first
step please have a look at these.
www.fhfu.org
If you want to talk to another community member about your application, then we are here to help. As a
community we have already submitted over 80 applications!

Use the website contact form, or message Tory or Emma from within the dedicated WhatsApp groups.
If you are in the WhatsApp group then you can also put out a message to the community. Have a look at the
FAQs first though as you will find many of the answers there.

Good luck and try not to panic!

Screenshots with Tips from the Ukraine
Visa Application
Please note that this information has been provided by volunteers who have
completed applications themselves and is not a substitute for seeking official
guidance and support from the official government website or helpline.
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0. International Passport or
Visa Application Centre (VAC) Appointment?
If the applicant has an International Passport, then select
‘Yes’.
Otherwise select ‘No’ and you will be requested to select
the country to visit to provide biometric information

Agree with the Ukrainian Applicant
where they will attend the appointment

When you are happy that the correct
country is selected, select the option to
confirm and press on Next

1. Start – Check your Answers

2. Application – Check your Answers

3. Documents

If you have very limited or no evidence of
residency in Ukraine from 2021 or before,
include a reason why

This is just confirming
that you have a copy of
the documents that are
available to upload.
You actually upload
them using a third party
website after the main
application is submitted

4. Declaration – Check your Answers

At this point, you select that you are
‘someone else’ completing the application
on behalf of the Ukrainian Applicant

Provide your details in this section

5. Pay – Last Chance to Edit Answers

6. Further Actions
Once the application is submitted, you will receive an email
confirming it has been submitted and your unique reference number
that starts GWFxxxxxxxxxx.
If you do not receive this confirmation of submission, you need
to call the Helpline and confirm that the application has been
received into the queue.

Information on Uploading Documents
•

Documents do not need to be translated into English, although if it
is easily available then upload the translation as well

•

All copies of documents must be saved as pdf’s before uploading.
Clearly label each pdf to avoid confusion and uploading the wrong
documents.

You must now follow the link on the screen or from the confirmation
email to continue to the third party provider, TLSContact, to submit
copies of the documents and book a biometric appointment if
required.

On both Macs and Windows computers, open the photos in a
basic preview application and either Save As, and change the file
type to PDF or Export as PDF, or select Print and change the
printer to the Print as PDF option. Alternatively, a free scanning
app can be installed on a mobile phone and then used to take
pictures of the documents which can then be shared in PDF
format
•

Upload a copy of the named UK Sponsor’s passport with every
application. To note, you just need to upload the sponsor’s
passport or identify document, not everyone over the age of 18
that lives at the address

•

Only upload copies of documents that support a specific item in
your application. The Government are not asking for lots of
documents, just those that prove identity of applicant and sponsor,
residency if available, and permission to travel for a child

TLS – Getting Started
You must complete these steps for every application you submit.
1. TLS will first ask you if you agree to its terms and conditions and data
privacy. You cannot proceed unless you accept these conditions
2.

If the Ukrainian Applicant has an International Passport, then select
this option. Before you are able to continue, you may also be
prompted to select a Visa Application Centre to visit. Selecting an
option, such as Warsaw, will not divert you to book an appointment.
The system has it set as a mandatory field so just requires it to be
completed to proceed to the next step of the document upload

3.

If the Ukrainian Applicant does not have an International Passport,
then select to ‘Book an Appointment at a Visa Application Centre’

4.

Select the Visa Application Centre they will attend

TLS – Booking Biometrics Appointment
5.

You are given two options for appointments. Do not worry that the appointment
types do not say that it is a biometric appointment. The appointment options refer
to the method for attaching electronic copies of documents to your application.
Self Service means that you are able to upload photos / PDFs of the documents
yourself, whereas assisted appointment is an extended appointment to take
electronic copies of documents at the Visa Application Centre and support in
uploading the files to the application.

6.

•

If you have copies of the documents that can be uploaded, then select
‘Appointment Self Service – Regular’

•

If the Ukrainian Applicant has not been able to provide electronic copies of
their documents, for example they do not have strong enough internet signal
to share photos or do not have access to a device with a working camera,
then select ‘Free Assisted Scanning Appointment’. To note, some people
have had difficulties with booking an appointment for this option, so you may
need to contact the Helpline for additional help

Carry on through Step 2 UKVI Services and then you will be presented with date
options for the appointment. Select the required date and book the appointment.
For the Warsaw Visa Application Centre, you can typically book appointments
within 3-5 days. You need to agree with the Ukrainian Applicant when they will
attend as it may take them 2-4 days to travel to the Visa Application Centre if they
are still in Ukraine. Unless otherwise agreed, book the appointment for early
afternoon as it allows time to travel in from outside of the city.

TLS – Uploading Documents
7.

8.
9.

If the Ukrainian Applicant has an International Passport or has
booked a Self Service appointment at the Visa Application Centre,
you must now upload copies of their documents in PDF format
Before uploading, save and name the files on your computer and be
extra careful when you have documents saved for multiple applicants
Select the document to upload and ‘drag and drop’ into the upload
section of the screen, outlined in a dotted box. When it appears on
the screen, you must select the document category it applies to. If
you forget to add the category an error message will appear at the
bottom of the screen
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10. The category list is long as this is a standard tool used for multiple
different types of visa application. The categories you will typically
use are:
•

•
•
•
•

Ukraine Passport Scan – this will only appear if you had previously
selected that the applicant has an International Passport
Sponsor evidence – copy of sponsor passport
Travel and Residency – for other identify documents if no International
Passport and any proof of residency documents
Accommodation temporary or permanent – can also be used for proof
of residency documents
Family status – for additional documents related to a child applicant, such
as a letter from the father that the child has permission to travel

11. If you get stuck in a loop within the process, the best thing to do is
exit, close the webpage and then log back in via the link on the
application submission confirmation email

Delete document
if wrong file
uploaded

Sponsor Passport.pdf

Select the category that best
fits with the document type
Tom Dockenfield Passport.pdf

Name of file uploaded

When all the documents have
uploaded successfully, click Continue

TLS – Uploading Documents
12. Review the list of documents. If it looks correct, click on ‘Submit documents’. To note, once submitted you are unable to amend the documents
13. A warning will appear to ensure that you have correctly clicked to proceed and understand that you will no longer be able to edit. Click ‘Confirm’ to
submit the documents

14. A screen will appear to confirm that the documents were submitted successfully. To note, you will not receive any email confirmation.

Congratulations! You have successfully completed the application process!
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For further information visit
www.fhfu.org
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